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(Abstract)

Issues and Challenges of
Seoul’s Pilot Foreign Caregiver Program
from the Philippine Perspective

Jooyoung Kim (Jeonbuk National University)

Rowena de Guzman (Jeonbuk National University
/University of the Philippines Los Bafios)

This article, co—authored by a Filipino and a Korean researcher, aims to describe
the issues and challenges of Seoul’s Pilot Caregiver Program (hereinafter referred
to as the ‘pilot program’) from the perspective of the Philippines. Discussions
on the introduction and operation of the pilot program have primarily focused
on South Korea’'s internal situation. However, the pilot program is also part of
a collaborative effort based on the bilateral relationship between the sending
country, the Philippines, and the receiving country, South Korea. Therefore, it is
also important to understand the pilot program from the perspective of the sending
country, the Philippines. This article explores the significance of Korea as a new
workplace for Filipino migrant care workers and seeks to understand the Philippine
perspective by interviewing an official from the Department of Migrant Workers
(DMW), the Philippine government agency in charge of the entire deployment
process of domestic workers. This article reveals the differences between the
stance of the Philippine government and the actual working experiences of Filipino
migrant care workers. Although the Philippine government emphasizes that they
deployed professional care workers to Korea and views Korea as a cooperative
country without major welfare-related issues, Filipino migrant care workers
experience confusion between caregiving and household tasks. There appears to
be a significant gap in perspectives between the government, which stresses the
placement of care professionals, and the Filipino migrant care workers, who must
deal with the realities on the ground that deviate from the official guidelines.

Jooyoung Kim, Rowena de Guzman. "Issues and Challenges of Seoul’s Pilot Foreign Caregiver
Program from the Philippine Perspective." JISEAS Issue Paper No. 33. (26 March 2025) Jeonju, Korea.
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